January 19, 1990
DSD SL 90-01

To: Central Distributors and Diesel Service Dealers

Subject: Return of Obsolete Fiche Cards

A request made by your Bosch Diesel Service Deder Council in Kansas City was to introduce a policy
and procedure requiring the return of obsolete microfiche cards. The reason for this is to prevent the
BOSCH Diesdl Microfiche from finding its way into the hands of unauthorized shops.

Beginning with the next update we will require that each DSD return a photocopy of the "Return” list (see
attached sample) with the shop name, city and state printed on the lines provided and al the cards
specified on the "Return” list to his Centra Distributor within 3 working days from receipt of a microfiche
update.

When the CD receives the obsolete cards (and "Return” list) from each of its DSDs, it will forward those
cards to Bosch where they will be destroyed.

We are confident that the benefit resulting from the increased security of the Bosch Diesd Service

Microfiche will outweigh the small inconvenience of returning cards. Again, we thank the Bosch Diesdl
Service Dealer Council for this excellent suggestion.

Sincerdly,

Mike Kenworthy
Service Information Specidist
AUTOMOTIVE & DIESEL PRODUCTS
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